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Mental Health Worker 

 
The Ulkatcho Nation Health Department is seeking an experienced and dedicated 
Mental Health worker to support clients with mental, behavioural and/or physical 
challenges to nurture and guide them to live successfully in the community by 
determining appropriate care and resources to meet their individual needs and 
situational requirements.  
 
Ulkatcho is a remote First Nation community located in Anahim Lake, BC. four hours west 

of Williams Lake and two hours east of Bella Coola on the coast. 

Your role will be to provide a variety of day-to-day physical, emotional, and social 
supports, advocacy, life skills assistance, information, resources and demonstrations to 
individuals and families within the Ulkatcho community.  
 
Who We Are 
The Ulkatcho Nation has approximately 594 members on-reserve. Being a geographically 
remote community, we depend on a core team of committed staff dedicated to the 
wellbeing of the community. The community is suffering the challenges of substance and 
alcohol addiction issues as well the harm borne of intergenerational trauma. 
 
About the Job 
You will be working in a small, dedicated team and reporting to the Health Director. Your 
role will involve a range of duties including: 

• Ensuring the implementation of programs including, leisure activities, cooking, 
housekeeping and maintenance tasks by engaging clients in daily life skills 
activities 

• Providing community-based psycho-social rehabilitation services by identifying 
and supporting clients in accessing and developing links into community 
programs and services 

• Teaching life skills and strategies necessary for self-care, independent living and 
interaction with outside social agencies 

• Applying a range of effective communications strategies such as role modelling 
to establish a collaborative rapport with the clients 

• Providing the support and information necessary to help clients build self-
esteem and develop decision making skills through role modelling and other 
techniques 
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• Assisting clients to identify and gain access to formal and informal community 
supports such as leisure, vocational, educational services through active 
community integration; providing community services resources 

• Observing and recording the physical and mental health status of clients and 
take necessary actions 

• Advocating for and with the clients to encourage them to maintain their rights 
and dignity 

• Working with clients, peers, supervisors, other agencies and relatives in a 
cooperative and professional manner 

• Developing individualized life skills programs with clients involving, where 
appropriate, family, friends and community resources 

• Using formal and informal assessment practices such as interviews to develop 
individual plans identifying the client’s areas of interest and need 

• Distributing medications safely in accordance with medication policies and 
procedures 

• Reporting and addresses health and safety issues/concerns as they arise 

• Performing administrative tasks, as assigned 

• Maintaining records as required 

• Fulfilling any other functions/duties that may develop in conjunction with the 
above 

 
The position is full-time and permanent 

 
Hours per week: 
37.5 
 
Position reports to  
Wellness Manager 
 
About Anahim Lake and the surrounding area 
Located close to the Rainbow mountains and both the Itcha Ilgachuz Provincial Park and 
Tweedsmuir Provincial Park, the area offers beautiful mountains, lakes, forests and 
wildlife and a wide range of outdoor activities including; hiking, camping, cross-country 
skiing and fishing. 
 
Anahim Lake airport has direct, daily flights to Vancouver. By road, Williams Lake is 
approximately 3 hours away. Bella Coola and the BC Ferries’ terminal can be accessed in 
under two hours with ferries to Port Hardy on Vancouver Island.  
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Preferred Experience 

• Background and knowledge of First Nations peoples' customs, culture, trauma 
issues and cultural oppression 

• Two years recent related experience working with the assigned client 

population(s) experiencing mental health and/or substance abuse problems; or 

an equivalent combination of education, training and experience 

• Firm understanding of harm reduction approach and its implementation in a 
community-based setting 

• Crisis de-escalation applied in a team setting 

• Working with individuals who are marginalized, underserved and who may be at 
risk of homelessness or homeless 

• Working with individuals living with substance misuse issues and/or an 
untreated mental illness 

• Understanding of a trauma informed approach 

• Knowledge of psychosocial rehabilitation practices 

• Working with clients living with mental illness 

• Working effectively both independently and in cooperation with others 

• Physical ability to carry out the duties of the position 

• Ability to observe and recognize changes in clients 

• Demonstrated ability to facilitate groups 
 

Certifications 

• Bachelor degree from an accredited educational institution in an Allied Health, 
Behavioral, or Social Science field relevant to the position combined with 
relevant work experience in an addiction’s treatment setting 

• Must have strong written and communication skills.  
• Computer skills in Microsoft Word and Excel are a must 
• Training or certification in trauma-informed care is an asset 
• Valid BC Driver’s License 
• Level 1 First Aid 
• Successful Criminal Record, Vulnerable Person, and other background checks 

as required 
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Interview Process 

• Only shortlisted candidates will be contacted for an interview. 

• Criminal Record Check 

• Work/Personal Reference Check 

 

Application Deadline: Open until filled 

How to Apply: Please email your resume and cover letter to hr@ulkatcho.ca. 
Please include “Mental Health Worker” in the subject line. Or drop off at the reception 
counter at the band office. 
 


