Ulkatcho
First Nation

Job Opportunity

Ulkatcho First Nation (UFN) Health Director (Full-Time)

Ulkatcho First Nation
Anahim Lake, BC | Full-time

Position Summary

The UFN Health Director will work to advance the Five-Year Health and Wellness Plan in
partnership with the UFN Community, UFN Chief and Council in partnership with the UFN Chief
Administration Officer and UFN Wellness Director and team members. The UFN Health and
Wellness Plan is an evergreen living document that evolves and adapts overtime to respond to
the unique needs and aspirations of UFN. The plan provides a sustainable framework that
outlines physical, mental, emotional, and spiritual priorities and actionable objectives that
reflets the goals and needs of the UFN community.

UFN are sui generis from three different ancestral backgrounds: Nuxalk, Dakelh Carrier, and
Tsilhgot’in. UFN belong to the Salishan (Nuxalk) and Athabaskan (Dakelh Carrier and Tsilhqot’in)
language families. UFN’s ancestral families practiced customary laws in our Culla Culla Houses
which were located throughout ancestral lands located in the surrounding areas near Tatl’ah
(Tatla Lake), Char Bunkut (Charlotte Lake), Tagwedisdzan (Towdystan), Ts’elh?a (Nimpo Lake),
Nagwuntl’oo (Anahim Lake), Stwic (Stuie), Siwalusim (Kimsquit), Qwuzcho (Qualcho Lake),
Ulkatcho (Gatcho Lake) and Eliguk (Eliguk Lake).

The UFN Health Director provides strategic direction and oversees the health department and
ensures it is in implementing the UFN Health and Wellness Plan in alignment with the UFN Five-
Year Strategic Plan. The position is accountable for providing leadership and implementation
plan for the health priorities of UFN moving forward. The Health Director is responsible for the
overall management of UFN Health Services and for the direct management of the day-to-day
services of the Health Clinic, including strategic planning, budgeting, work plans and reporting
on program and service requirements

The UFN Health Director works in partnership with the UFN Wellness Director, but provides
leadership to the following specific operational areas under health:

e Governance and Health Transformation

e Policy and Planning Development, including Data Management
e Clinical and Health Services

e Home and Community Care
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Medical Transportation and First Nations Health Benefits

The UFN Health Department strategic priorities include:

Implement BCR 2025-38 Moving to Implementation with Evaluation #3, #7, #8 and #9
Evaluate the UFN Five-Year Strategic Plan and Report on the Findings

Build the UFN Health and Wellness Data Demonstration Project

Work in partnership to renew the UFN Health and Wellness Plan through engagement
Advance the capital plan that includes building a staff duplex and new health vehicles
Complete the New UFN Health and Wellness Centre Feasibility Study

Advance UFN Health Governance at the Interior Region Nation Executive and Caucus

Accountabilities

Governance and Health Transformation:

Lead health governance and health transformation through implementation of the UFN
Health and wellness plan and evaluation plan, including the nine recommendations.
Establish and support health governance transformation through community engagement
that informs a new model of health and wellness for the health centre.

Update health governance frameworks, policies and procedures to ensure alignment with
evaluation recommendations, priorities and best practices related to health.

Advocate for UFN Health Priorities with external partners with UFN Chief and Council.
Support the provincial health transformation agenda in BC.

Provide leadership in change management towards an achievable timeline for health
governance and transformation that is inclusive and culturally grounded for UFN.

Foster collaboration between Health & Wellness Department with health governance.

Leadership on Health Programs and Services:

Provide leadership and direction to planning, organizing, implementing, maintaining and
evaluating culturally relevant and safe health programs and services.

Conduct this in a manner that is respectful of diversity, and in alignment with the culture
and traditions of the community served.

Develop, implement and evaluate new and culturally relevant and safe health programs and
services.

Ensure in-depth involvement in health provision in order to deliver culturally relevant and
safe health services and treatment to community members.

Promote community health, First Nations concepts and traditions regarding wellness, and
healthy ways of being.

Advocate with the Strategic Health Lead for the health and wellness needs of the
community at various levels within the health governance structure.

Coordinate intervention, directly or indirectly, in emergencies, trauma and crisis situations.
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Compliance:

Ensure health programs and services are in compliance with legislation and organizational
policy, processes and procedures.

Planning:

Lead the renewal of the Health and Wellness Plan with a comprehensive engagement plan.
Create, implement, evaluate and monitor community health and wellness plans, including
both existing and emerging health and wellness needs, incorporating input from community
and other health system professionals.

Provide input into the development of a UFN crisis response protocol.

Policies, Processes, and Procedures:

Lead the development of all UFN Health and Wellness policies, processes, and procedures,
including a policy review cycle in partnership with the Wellness Director.

Develop, implement and evaluate culturally relevant and safe policies, processes and
procedures, including amendments as needed for health and wellness departments.
Ensure financial management of programs and services including all financial
accountabilities and funding requirement compliance.

Proactively seek out diverse funding sources to sustain health programs, including grants
and funding opportunities.

Prepare and monitor work plans, including reporting through regular and a joint annual UFN
Health and Wellness reports. This includes a presentation during the UFN Annual General
Meeting to the community.

Manage the budget and financial reports of the health programs and services, including
efficient utilization of the funding.

Access and apply research and innovation to community health policies/programs.

Ensure accurate and timely financial and budgetary reporting and audits.

Partnerships and Collaboration:

Proactively build respectful working relationships with community leaders and members
and all UFN employees, including but not limited to: UFN Chief and Council, UFN
Committees and Working Groups, UFN Directors and Staff and Anahim Lake Clinic.
Proactively build and nurture collaborative and respectful working relationships with First
Nations in BC, health and wellness partners, and government agencies, including but not
limited to: Various levels of the Interior Health Governance Structure (Interior Regional
Nation Executive (IRNE), First Nations Health Authority (FNHA), First Nations Health Council
(FNHC), First Nations Health Directors Association (FNHDA), Various Health Authorities,
neighboring First Nations and other stakeholders and special interest groups.
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Respect cultural protocols and acknowledge and embrace the diversity of knowledge
systems of UFN.

Serve as a liaison and facilitator, connector and convener between the community and its
health system partners.

Collaborate and build with neighboring Health and Wellness Directors, Community Working
Groups to advance UFN strategic priorities and projects.

Always build and nurture collaborative, respectful and good working relationships with
community members.

Communications:

Provide technical advice to UFN leadership in advance of Regional Caucuses and or other
Health Governance Meetings (Chief and Council, Regional Caucus, IRNE, FNHDA, etc.) to
improve health programs and services to promote self-determination.

Develop a communication and social media policy for the health and wellness department.
Facilitate, collaborate, and partner with the FNHDA, FNHA, FNHC, Various Health
Authorities, and other health assemblies to build effective partnerships.

Ensure Chief and Council have a base knowledge of community health and wellness issues
through a standing briefing, ensuring they appreciate the value of the community health
and wellness programs and services.

Management:

Maintain FNHDA membership, which who are mandated to support First Nations Health
Directors and other community health organizations in BC.

Lead and provide day-to-day supervision of wellness staff and contractors, including all
aspects of human resources management. This would include describing work, recruitment,
learning and development planning, career planning, coaching, mentoring, sharing of
knowledge, capacity building, performance management, etc.

Foster a cooperative and collaborative working environment and act as the health team’s
“go-to person.”

Facilitate and provide leadership and advocacy to change management agenda.

Address conflict and lateral violence in the workplace.

Partner with the UFN Wellness Director on staff wellness and organizational culture.

Role Model:

Understand, communicate, and uphold the vision of community leadership.

Lead a healthy lifestyle grounded in cultural tradition, including achieving work/life balance
and engaging in self-care, and promote this to community members and health staff.
Oversee and provide decision-making leadership to culturally relevant and safe health and
wellness programs and services.

Understand the role that a Health plays in transforming health for UFN.
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e Act as a mentor and positive role model with staff and within the community.
Education:

e A degree in Human Services, Health Sciences or a related field (e.g., nursing,

e health care management, home support worker, social development or other related
degree). Consideration of an acceptable combination of education, training and experience.

e Successful completion of the First Nations Health Directors Association Certification
Program is an asset.

e A successful completion of a master’s degree or above is also an asset.

e Equivalent combination of education, training and experience may be considered.

Experience:

e Significant, recent and relevant experience working in a health setting (usually
demonstrated over a period of five years or more) includes the development,
implementation, delivery, monitoring and evaluation of health and social services programs
and services.

e Experience in the development of culturally relevant and safe programs and services,
including monitoring and evaluation, ideally with a health and social services focus.

e Demonstrated experience in management and leadership of staff and contractors.

e Demonstrated experience in people management including describing work, recruitment,

e learning, development and career planning, coaching, mentoring, and performance
management.

e Experience in collaborative planning at a community level, ideally with a health and social
services focus, and including monitoring and evaluation.

e Experience in the collaborative and integrated development, implementation, monitoring

e and reporting on community health and wellness plans.

e Demonstrated experience working with First Nations, including leadership.

Knowledge:

e Knowledge and understanding of the political, cultural and spiritual protocols.

e Knowledge of the health and wellness challenges and opportunities.

e Knowledge of the historical factors and trauma, e.g., residential schools, aspects of
colonization, etc., that are relevant to the community’s health and wellness challenges.

e Knowledge of the social determinants of health, e.g., health services, housing, food

e security, education, social safety network, etc.

e Current knowledge of the First Nations health system in BC, as well as the tripartite
relationships between Canada, BC and the FNHA.

e General knowledge of the key governing documents in the BC First Nation health care
landscape such as: Tripartite First Nations Health Plan; Resolution 2011-01 and the
Consensus Paper 2011, BC First Nations Perspective on a New Health Governance;
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Resolution 2012-01 and the Consensus Paper 2012, Navigating the Currents of Change —
Transitioning to a New First Nations Health Governance Structure; and the Tripartite
Framework Agreement on First Nations Health.

e Knowledge of the services, structures, legislation, regulations and processes regarding First
Nations health and wellness in BC, including on- and off-reserve jurisdiction issues and
decisions.

e Knowledge of the Privacy Act and legislation that is applicable to the First Nations Health
Departments, British Columbia’s Employment Standards Act, and other legislation that is
applicable to the Health Director role.

e Knowledge of the health and wellness programs, services and related resources offered by
First Nations organizations as well as by the federal and provincial governments.

Competencies and Skills:

e Solid leadership and management experience

e Excellent ability to analyze problems, identify key factors and underlying causes and
generate solutions.

e Knowledge and skills in the principles and practice of trauma-informed psychosocial
rehabilitation, harm-reduction, recovery, psychotropic medication/side effects

e Knowledge of relevant legislation and First Nation Health Authority and Health Canada
programs

e Commitment to policies, standards, procedures, and code of ethics

e Commitment to upholding values, culture, and standards of confidentiality.

e Ability to adapt and practice in a culturally safe manner.

e Have a flexible schedule with availability to work evenings and weekends.

e Proven ability to communicate effectively with staff, co-workers, and management both
written and verbally.

Requirements:

e Criminal Record Check — vulnerable sector with results acceptable to UFN

e Valid Driver’s license with acceptable drivers abstract.

e Maintains a high level of confidentiality and uses discretion on all matters relating to the
affairs of the UFN.

Interview Process:

Only shortlisted candidates will be contacted.

Two step interviews (Interview & written assignment)
Criminal record check

Reference Checks

P wnNe
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Posting Date: October 6, 2025

Internally posted for one week until Oct 13, 2025 (Current UFN employees and UFN Band
Members are welcome to apply during this time).

Application Deadline: Open until filled
To Apply:

Please send a cover letter, resume and three (3) references to the Ulkatcho First Nation Band
Office by personal delivery to the Health Director or via email to HR@ulkatcho.ca Please
indicate “Health Director” in the subject line.

Applicants of Ulkatcho First Nation and/or Aboriginal ancestry are encouraged to apply.
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